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Abstract

The objective of this research was to study the undergraduate, postgraduate
both master and doctoral degrees satisfaction on the scholar’s quality in national
standardized qualifications 2015-2016. The research samples were 2,266 people
consisted of the entrepreneurs, the employers, the highest commanders, the heads
of the department of undergraduate, postgraduate and doctoral scholars getting
samples proportion at least 20% of the number of the students in each curriculum.

The data recording used questionnaires and the statistic was percentage and average.
Results indicated that;

Partl : the general information of questionnaire respondents showed that the
majority users of the heads of the department was 26.65%, 21.62% was the managers,
16.02% was the directors, 15.62% was the primary commanders, 10.99% was the
business owners and the others were 8.03% comprised of the dean, the personnel
department, the vice administrator and 1.06% was the undefined positions. When
categorized in each affiliation, it indicated that the majority users were from 51.15%
of private sectors, 34.95% of government agencies, 8.08% of state enterprises and the
other sectors were 5.78% of the red cross, the juristic sectors, the academic service

centers, the enterprises and 0.04% of the undefined sectors respectively.

When it was considered from the graduated scholars with working relevance,
it showed that 77.58% of Mahasarakham University students in 2015-2016 have been
working in their own fields and 20.34% was not working in their own majors and 2.07%
was unidentified.

The duration of the graduated students working in found that 36.54% working in
the company by 6-12 months, 34.73% was more than a year, 25.20% was less than 6
months, 2.12% has been working during studying and 1.41% undefined.



g

Part 2 The undergraduate, postgraduate both master and doctoral degrees

satisfaction on the scholars’ quality in 2015-2016, Mahasarakham University

1. The undergraduate, postgraduate both master and doctoral degrees
satisfaction on the scholars’quality in Mahasarakham University in overall was
excellent. (X = 4.40)

2. The users’ satisfaction on the scholars’ quality in undergraduate,
postgraduate both master and doctoral degrees which comprised of 6 faculties ordered
from the top was the most excellent comprised of Faculty of Engineering (X = 4.81),
Faculty of Cultural Science (X = 4.71), Faculty of Fine and Applied Arts (X = 4.63),
College of Music (X = 4.55) and Walairukhavej Botanical Research Institute (X = 4.54).

3. The users’ satisfaction on the scholars’ quality in undergraduate,
postgraduate both master and doctoral degrees was excellent ordered from the top
that composed of 15 faculties include that Faculty of Humanities and Social Sciences
(X = 4.47), Faculty of Science (X = 4.46), Faculty of Tourism and Hotel management
(X = 4.37), Faculty of Technology and Mahasarakham Business School had an equal
average (X = 4.33), College of Politics and Governance (COPAG) (X = 4.29), Faculty
ofEnvironment and Resource Studies (X = 4.28), Faculty of Public Health (X = 4.24),
Faculty of Medicine (X =4.23), Faculty of Informatics (X = 4.19), Faculty of Veterinary
Medicine (X = 4.16), Faculty of Architecture, Urban Design and Creative Arts (X = 4.08),
Faculty of Law (X = 4.07), Faculty of Pharmacy (X = 3.98) and Faculty of Nursing
(X = 3.90).
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